INFORMATION SHEET

Financial Counselling Service contacts

Urgent assistance
If you require urgent assistance, please contact one of the following free services:

National Debt Helpline

Financial Counsellors available Weekdays 9.30am — 4.30pm

Ph: 1800 007 007

Or Live Chat available at https://ndh.org.au/financial-counselling/find-a-financial-counsellor

RentRightSA
8am — 8pm, Monday to Friday Ph: 1800 060 462

Mental Health Triage Service
24 hours, 7 days a week Ph:13 14 65

Homeless Connect SA
24 hours, 7 days a week Ph: 1800 003 308 (24 hours, 7 days a week)

General assistance

The City of PAE have an established relationship with the following Counsellors at Uniting SA:

Lynn-Maree McLaughlin, Financial Counsellor
Ph: 8440 2163 M: 0438 685 114 E. Imclaughlin@unitingsa.com.au

Anna Clappis, Financial Counsellor
Ph: 8440 2287 M: 0474 805 266 E. aclappis@unitingsa.com.au

Child, Youth and Family Services
58 Dale St, Port Adelaide W: http://www.unitingsa.com.au

Uniting Care Wesley Bowden

Ph: 8245 7177 or request a call back using this link: https://ucwb.org.au/financial-counselling/
The service is funded to deliver financial counselling in Adelaide’s Western, Inner-Northern and
Inner-Southern suburbs. The qualified team provide outreach between 9am and 5pm, Monday to
Friday from the office at 77 Gibson St Bowden and outreach in the following locations:
Cheltenham, Croydon Park, Findon, Hilton, Marion, Plympton, Woodville Gardens. To access the
financial counselling service, please complete a referral form. A UCWB team member will be in
contact with you discuss your referral within two business days.

Lutheran Care
Please call 7070 6717 or email financialcounsellors@|utherancare.org.au to make an appointment
https://www.lutherancare.org.au/financial-counselling

The Salvation Army
https://www.salvationarmy.org.au/need-help/financial-assistance/financial-counselling
To make an appointment with one of the Financial Counselling Team

Ph: 1800 722 363 E: mmfcsupport@salvationarmy.org.au
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